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WORK EXPERIENCE
UNIVERSITY OF WISCONSIN COLLEGES, MADISON WI
INSTRUCTIONAL DESIGN CONSULTANT. UW COLLEGES ONLINE. OCTOBER 2015 TO PRESENT
· Collaborated with faculty on the design of 8 – to -10 online courses a semester using an iterative ADDIE design process
· Developed online courses to be delivered via a Learning Management System
· Provided first-contact support for instructors of approximately 30 online courses
· Taught an online, introductory-level professional development course in teaching online to about 75 faculty
· Developed multimodal training for instructors of a new Learning Management System – Instructure Canvas
· Migrated 50+ courses from D2L Brightspace to Instructure Canvas
· Developed the ID Team’s yearly $100,000+ Supply and Expense budget
· Developed the ID Team’s Course Design/Redesign Management System in Airtable
· Researched accessibility services for online students
· Chaired the committee to review, revise, and rewrite the institution’s professional staff personnel policies
· Planned and developed strategic planning activities for local and System-wide entities
· Researched, experimented, and piloted different instructional tools and technologies including Learning Record Stores and xAPI
MONTANA STATE UNIVERSITY BILLINGS, BILLINGS MT
ADJUNCT INSTRUCTOR. EDUCATIONAL THEORY AND PRACTICE. AUGUST 2010 TO DECEMBER 2015
· Designed, developed and taught online, educational technology courses
INSTRUCTIONAL DESIGNER/TECHNOLOGIST. INFORMATION TECHNOLOGY, INSTITUTIONAL RESEARCH, AND E-LEARNING. JULY 2008 TO SEPTEMBER 2015
· Trained, advised, and assisted faculty with pedagogy and technology – including teaching online, blended learning, and in Active Learning Classrooms
· Collaborated with internal and external partners on the design and development of outreach programs
· Collaborated with institutional and University System partners on addressing issues in online and e-learning
· Led the functional side of an LMS migration (eCollege to D2L Brightspace) with responsibilities in training and course migration
· Collaborated with internal partners to improve online course accessibility and workflows
· Administered and trained users of learning management, lecture capture, and web conferencing systems
· Developed and managed internal and external facing websites
· Provided Tier 2 and 3 support for technologies -- learning, classroom, web, media -- and Mac OS/iOS

FRANCES MAHON DEACONESS HOSPITAL, GLASGOW MT
INFORMATION SYSTEMS SPECIALIST. INFORMATION SYSTEMS DEPARTMENT. APRIL 2007 TO JUNE 2008
· Assisted with the coordination the implementation of a new Electronic Medical Record
· Primary support person for the computers, thin-clients, and software
· Provided IT-onboarding to new employees
· Created accounts in Microsoft Active Directory and Meditech EHR
· Built screens and modified macros and reports for users in Meditech
· Assisted with communications wiring
· Provided classes for hospital employees on Microsoft Office
TECHNOLOGY-RELATED SKILLS
· Synchronous Learning Environments: Blackboard Collaborate, Cisco WebEx/Telepresence, Zoom, BlueJeans
· Asynchronous Learning Environments: Instructure Canvas, D2L Brightspace, Moodle, eCollege, and WebCT
· Adobe Creative Suite: Lightroom, Photoshop, Dreamweaver, Premiere, Media Encoder
· eLearning Authoring: Camtasia Studio, H5P, Apple Keynote, Kaltura MediaSpace, Techsmith Relay
· Web Content Management: WordPress, Pressbooks, Microsoft SharePoint
· Web Programming: HTML, CSS, and PHP
· Database: Microsoft Access, Airtable, MySQL/PhpMyAdmin
· Mac OS, iOS
· [bookmark: _GoBack]UNIX/Linux (Ubuntu-based): SSH, APT, Vim, Nano
EDUCATION
M. Ed. in Educational Technology, August 2010, Montana State University Billings, Billings, MT.
B.S. in Technology Education – Industrial Technology, December 2006, Montana State University, Bozeman, MT.
Minor – Management of Information Systems
GRADUATE CERTIFICATES
· College Teaching, Montana State University, December 2013
· Online Teaching and Learning, Montana State University Billings, April 2010
PROFESSIONAL DEVELOPMENT COURSES
· Cultural Competency Program. University of Wisconsin Colleges and Extension. December 2018.
· Multicultural Awareness Program. University of Wisconsin Colleges and Extension. October 2017.
· Peer Reviewer Course (PRC). Quality Matters. April 2017
· Applying the QM Rubric (APPQMR). Quality Matters. March 2017
· Evaluating Online Teaching. EDUCAUSE Learning Initiative. March 2016
· Mobile Learning. EDUCAUSE Learning Initiative. July 2015
· Learning Technologies Leadership Institute. EDUCAUSE. June 2014

